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A. Description
1 week (3 hours/day)

1st Day

1. Offline and Online Digital Content regulation: what, why, how?

2. The EU Digital Strategy: its legal documents and their implication for the
regulation of digital content

3. The EU Digital Services Act: an overview - liability of providers; due diligence
obligation; and enforcement.

4. Fundamental/Human Rights and online regulation: normative conflicts

emerging from horizontal relations and positive obligations

2nd Day
5. The scope and essential legal notions of online regulation: intermediary service
providers; online platforms, consumers, traders, illegal content; content

moderation and terms & conditions.
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6. Liability of online service providers: general framework and exemptions
7. The EU DSA divide between illegal content and harmful (and not illegal)
content; specific problems regarding privacy and freedom of expression

(especially: disinformation and hate speech)

3rd Day

8. Self-regulation, regulated-self regulation (co-regulation) and due diligence
obligations.

9. Special regime for hosting providers: notice and action mechanisms;

10. Special regime for online platforms: internal complaint-handling system and
(out-of-court) conflict resolution;

11. Special regime for online platforms: trusted flaggers and transparency
obligations.

12. Traders on platforms

4th Day

13. VLOP (very large online platforms): systemic risks, recommender systems,
data access; compliance officers, transparency and enforcement.

14. National digital services coordinators, penalties and complaints;

15. European Board for Digital Services

5th day

Mock case from user/consumer, platform, trader and regulator perspectives.

B. Objectives

Some of the most important personal and professional activities in everyday life
are performed online through online service providers or are, at least, supported
in any way through online services. This has led to new legal problems based on

old legal structures such as liability, duties and rights. Many countries are



beginning to consider how such activities should be regulated. Is it a matter for
the law of private relations between service providers and consumers? Is it a
matter for the administrative law reagarding the regulation of services of general
interest? Or is it something hybrid? The European Union, through its Digital
Strategy, has taken up the regulation of online services through the Digital
Markets Act, dealing with a new generation of competition law, and the Digital
Services Act, dealing with regulation of online service providers, framed by the
EU Charter of Fundamental Rights, as previously it had done with the GDPR,
concerning the processing of personal data. The EU DSA updates and profoundly
revises the e-Commerce Directive. It is set to be the key piece of legislation on
regulating everyday use of online platforms and will undoubtedly set a standard

for the rest of the world.

The course thus aims at providing:

1. a comprehensive approach to the new EU legal framework for the
regulation of online service providers under the Digital Services Act as it

enters into force completely on 2024 February 17th

2. an intensive, in-depth knowledge of the main legal issues addressed by
the DSA, especially pertaining to the connection with the EU Charter of
Fundamental Rights

3. a critical analysis of the most important legal procedures and rules
adopted by the DSA to regulate online service providers and the relations

between them and their users.

C. Methodology
1. An analytical approach is privileged. The Digital Services act will be read
conjointly and chosen legal provisions will be analysed, both

autonomously and systematically in order to understand the regulatory



2.

2.1.

2.2.

options of the normative authority and allow adequate interpretation and
optimal norm retrieving.

Preparatory works, administrative agencies guidance and opinions, case
law and specialised literature will be used to illuminate and foster the
discussion on specific problems brought about by the provisions and their
norms. CJEU and ECtHR case law will have a preponderant role where

applicable.

List of Required Materials

Legal texts

a) The Digital Services Act

b) The e-Commerce Directive (Directive 2000/31/EC of the European
Parliament and of the Council of 8 June 2000 on certain legal aspects of
information society services, in particular electronic commerce, in the

Internal Market ('Directive on electronic commerce')
Case-Law
ECtHR
a) Delfi ASv. Estonia, App. No. 64569/09, 16.06.15;
b) Standard Verlagsgesellschaft MBH c. Austria (n°. 3), App 39378/15,
07.12.21
CJEU
a) Case C-131/12, Google Spain SL and Google Inc. v Agencia

Espafiola de Proteccion de Datos (AEPD) and Mario Costeja
Gonzélez, 13 May 2014, ECLI:EU:C:2014:317;



b) Case C-507/17, Google LLC c. CNIL, 24 September 2019
ECLILI:EU:C:2019:77;

c) Case C-18/18, Eva Glawischnig-Piesczek c. Facebook Ireland
Limited, 3 October 2019, ECLI:EU:C:2019:821

3. Reports and other Documents

a) Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the
Committee of the Regions, A Digital Single Market Strategy for Europe,
Brussels, 6.5.2015, COM(2015) 192 final (Digital Single Market Strategy);

b) European Parliament resolution of 20 October 2020 on the Digital Services

Act and fundamental rights issues posed (2020/2022(INI))
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